
 

PORT INFORMATION – CAPE TOWN 

FOR ANY DAY OF TRAVEL CONCERNS YOU MAY HAVE, PLEASE CONTACT: 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America: Azamara Customer Service +1 (855) 292-6272 

UK: Azamara Customer Service +44 (344) 4934016 

Australia: Azamara Customer Service +61 (1800) 960810 

New Zealand: Azamara Customer Service +64 (80) 0433505 

Day of travel: embarkation inquiries or Azamara transfer services 

InterCruises – Cape Town, 
South Africa 

Cruise Manager & 

Administrator  

+27 82 220 2468 
+27 21 426 0032 (Office) 

 

PORT INFO: 

ADDRESS: Cape Town Cruise Terminal - Victoria & Alfred Waterfront, Cape Town, 8002 
The Cape Town Cruise Terminal is situated on E-Berth in the Duncan Dock, Port of Cape Town. 

Adjacent to the V&A Waterfront, it is within walking distance of the Cape Town City Business 
District. 

PHONE: +27 72 176 1575 (Cruise Terminal Manager – Michael Thomas) 

WEBSITE: https://www.waterfront.co.za/business/marine/cruise-ship-terminal/  

AIRPORT:  Cape Town International Airport  

ADDRESS: Matroosfontein, Cape Town, 7490 

 

PIER LONG TERM PARKING: 

Parking available at the Cape Town Cruise Terminal, managed by V&A Waterfront.  


