
 

Port Directions- Gran Canaria 
 

For day of travel concerns, please contact: 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America: Azamara Customer Service +1 (855) 292-6272 

UK: Azamara Customer Service +44 (344) 4934016 

Australia: Azamara Customer Service +61 (1800) 960810 

New Zealand: Azamara Customer Service +64 (80) 0433505 

Day of travel: embarkation inquiries or Azamara transfer services 

Intercruises Gran Canaria Local Meet & Greet +34 673 918 076 

 
PIER TERMINAL :   
Gran Canaria Pier Terminal 
Terminal De Cruceros S/N 
35008  Palmas de Gran Canaria, Las, Gran Canaria (Canary Islands) 
 

Website: www.palmasport.es/en/las-palmas-port/ 
 
Airport: Gran Canaria Airport 
Travel time to pier terminal - approximately 20 minutes 
 
PIER LONG TERM PARKING:  Not Available 
 
SECURITY AT THE PIER: 
Please expect delays related to security and immigration procedures when arriving at the pier to board 
the ship. These procedures have been designed for your safety and all attempts will be made to 
expedite you through the process as quickly as possible. 
 
Visa Central Contact Information (When you purchase through these links, we may earn an affiliate 
commission.) 
Travel Visas and US Passports for Business Travel and Tourism | Fast, Easy, Secure (visacentral.com) 
Health and Safety Protocols – N/A 
For the latest boarding requirements, please visit: Health & Safety Protocols | Azamara Cruises 
 
INNOCULATION AND HEALTH: 
As detailed in our brochure, all guests must ensure they are medically and physically fit for travel. As 
such, we remind you to check with your physician at least 4 to 6 weeks before sailing to make sure you 
are up to date with any required immunizations or vaccines you may need to ensure you will be 
permitted to visit each of the exciting destinations and tours on your itinerary. For further information 
you may contact the Centers for Disease Control & Prevention’s Traveler’s Health website at 
www.cdc.gov/travel/ or toll-free at 1-800-232-4636. 

http://www.palmasport.es/en/las-palmas-port/
https://visacentral.com/
https://www.azamara.com/booked-guests/before-you-board/health-protocols

