
  
 

  

PORT INFORMATION - WHITTIER, ALASKA 

 

For any day of travel concerns you may have, please contact: 
 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America:  Azamara Cruises Customer Service  +1 (855) 292-6272  

UK:  Azamara Cruises Customer Service  +44 (344) 4934016  

Australia:  Azamara Cruises Customer Service  +61 (1800) 960810  

New Zealand:  Azamara Cruises Customer Service  +64 (800) 433505  

Germany:  Azamara Cruises Customer Service  +49 8001817773  

Denmark/Norway/Sweden:  Azamara Cruises Customer Service  +45 80820997   

Day of travel: embarkation inquiries or Azamara transfer services 

Premier Alaska Tours:  Local Meet & Greet  +1 907-375-6321  

Azamara Air Department:  Flight information for flights booked 
through Azamara Cruises  

+1 (954) 687 1074  
  

 

PORT INFO:   Glacier Creek Cruise Terminal 
 

•   ADDRESS:   1313 Prince William Sound Drive, Whittier, Alaska 99693  
  

PIER LONG TERM PARKING: 

• Not Available 
  

AIRPORT:           Anchorage International Airport 

• ADDRESS:  5000 W. International Airport Rd., Anchorage, AK  99519   
 

USEFUL INFORMATION: To stay informed about the cruise details and requirements please 
ensure to review the information available on our website links 
  

• TRAVEL ALERTS & UPDATES: Boarding, Documentation & Itinerary Updates 
https://www.azamara.com/booked-guests/before-you-board/travel-alerts 

https://www.azamara.com/booked-guests/before-you-board/travel-alerts


• TRAVEL DOCUMENTS: Passport, Visas & Vaccination requirements 
https://www.azamara.com/booked-guests/before-you-board/travel-documents 
  

  
AZAMARA CRUISES AIR/SEA PARAMETERS: To purchase our transfers, your flights must meet our 
specific arrival and departure parameters. You must provide flight details at the time of purchase. 
Please note that any flights booked outside these parameters will result in forfeiting the transfer. 
  

Turn Port Airport Latest Arrival Earliest Departure 

Alaska ANC 1:00 PM 12:00 PM 

 
   

TRANSFERS :  

• To purchase any of our transfers please contact AZAMARA CRUISES at 

https://www.azamara.com/about-azamara/contact-us 

 

We strongly recommend arranging transfers through AZAMARA CRUISES due to the limited taxi 

availability and no ride-share services like Uber. 

The Anton Anderson Memorial Tunnel that connects Whittier Cruise Ship Terminal to the main 

highway operates on a timed schedule, with openings for one-way traffic each hour, alternating 

directions. This means vehicles can only enter or exit Whittier Cruise Ship Terminal at specific 

times, typically at the hour. This timing is crucial for travel plans, especially for cruise guests, 

because if you miss your scheduled tunnel opening, you may need to wait until the next hour for 

another chance to pass through. 

If you’ve purchased a pre-hotel package for your cruise departing from the Whittier Cruise Ship 

Terminal, your designated transfer pick-up time is set for 10:00 a.m. This transfer will help ensure 

you arrive at the terminal in time, accounting for the tunnel schedule and any potential delays. 

 

  

https://www.azamara.com/booked-guests/before-you-board/travel-documents
https://www.azamara.com/about-azamara/contact-us

